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Agenda

• Download EndNote 21
• Install EndNote 21

• Find Fulltext for NCKU
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Supplement



When downloading EndNote or
finding e-resources

– Make sure your computer is connected to NCKU 
campus network

– If you are off campus, set up authentication
• SSLVPN: 

https://www.lib.ncku.edu.tw/using/outcampus_en.php
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https://www.lib.ncku.edu.tw/using/outcampus_en.php


Win 8

EndNote 
20,21

EndNote 
X9 O

Win 10

O

O

Win 7

O

X X

Win 11

X

O

4

Compatibility and System Requirements

More details: https://endnote.com/product-details/compatibility

O

Catalina
10.15.X

EndNote 
20,21

EndNote 
X9

O

Big Sur
11.0.X

O

O

Mojave
10.14.X

O X

Upgrade to 
X9.3

Monterey
12.0.X

O

X
Upgrade to the latest version first

Ventura
13.0.X

O

X

https://endnote.com/product-details/compatibility


2013

EndNote 
20, 21

EndNote 
X9

3652010 2016 20192007

Windows
Mac

Windows
Mac

5

2021

More details: https://endnote.com/product-details/compatibility

Compatibility and System Requirements

https://endnote.com/product-details/compatibility


Go to NCKU library website and 
log into E-Resources Gateway

Main Library Website
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https://www.lib.ncku.edu.tw/index_en.php
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Medical Library Website

https://medlib.lib.ncku.edu.tw/medlib/English/
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You can also see the tutorial video here

Log in your ID and 
Password







Choose the operating system of your device to install
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



Before Installation
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1. Windows Users: Uninstall the previous version of EndNote in the Control Panel 
Mac Users: Go to Applications folder, and right click “Move to Trash”

2. Be sure to close ALL the Microsoft Office (Word, Outlook, etc.,) files first! 



Right click on the Trash icon in your 
Dock, click “Empty Trash”



Windows Users Mac Users





DO NOT delete “License” file!

Go to Download folder to find the 
EndNote21file, and be sure to 
RIGHT CLICK to Extract files first!!

Go to “EndNote21_WIN” folder and 
click EN21Inst to install

A Must-Do!!






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Windows 
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Endnote 21

Endnote 
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The authenticated download comes 
with Licensee and Serial Number

Select “Custom” to install 
complete features
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Windows Users

NTAL CHENG KUNG UNIV
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Installation complete!

Click “EndNote for Windows”, and choose 
“Entire feature will be installed on local hard 
drive”
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Windows Users
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To install complete features, 
1. Click EndNote 21 toolbar > Customizer 
2. Check Connections, Import Files, and Output Styles, then click Next to update 

EndNote.

Mac Users
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Install the update(recommended)

21.0.1 on Win & Mac



Find Full text for NCKU
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1. Make sure your computer is connected to NCKU campus 
network. (IP: 140.116.*.*)
2. If you are off campus, you also need to set up authentication.

SSL VPN: https://www.lib.ncku.edu.tw/using/outcampus_en.php

※Do not download too many full text at the same time, some 
databases would judged as illegally download. 

Find Fulltext OpenURL Link
One or SEVERAL
articles at once

ONE article at once

https://www.lib.ncku.edu.tw/using/outcampus_en.php


Mac Users

Windows Users

Find Full text
• Step 1 Configure EndNote: Edit > Preferences > Find full text

Make sure the boxes are 
checked

Enter the following link: 
https://ncku.primo.exlibrisgroup.com/openurl/886NCKU_INST

/886NCKU_INST:886NCKU_INST
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https://ncku.primo.exlibrisgroup.com/openurl/886NCKU_INST/



• Step 2
– Select ALL or desired references
– Click on        or right click to select “Find Full text”

Find Full text
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Find Full text
• Step 3

– Review search results
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Find Full text
• Step 4

– Right click other records to search via OpenURL Link
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Select ONE at a time



Find Full text
• Step 5

– By using OpenURL Link, EndNote will be directed to search for 
matching references in library collections
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Find Full text
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EndNote Training Resources

https://clarivate.com/webofsciencegroup/support/endnote/
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If you have any problems with downloading and installing, please feel 
free to use ASK US online consultation.

Online consultation hours
Monday to Friday 9:00~12:00, 13:00~16:30

Main Library
https://nckucc.webex.com/meet/AskUs

Medical Library
https://nckucc.webex.com/meet/MedLib

https://nckucc.webex.com/meet/MedLib
https://nckucc.webex.com/meet/AskUs
https://nckucc.webex.com/meet/MedLib
https://nckucc.webex.com/meet/MedLib
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